
 

BOMA TECH Day III – May 24, 2023 
Ottawa Conference and Event Centre 

200 Coventry Rd, Ottawa, ON K1K 4S3  

7:30 Registration, Breakfast and Networking 

8:30 Welcome and Review of Tech Day Agenda 

8:50 Opening Presentation What makes an Intelligent Building 
A Video Presentation by Derrick Hanson of The Attain Group 

Buildings may be Traditional, Smart or Intelligent. How do you distinguish where your building resides along this continuum and how does a 
landlord plan for the future. Today’s focus will look at understanding where your building sits on this continuum, understanding what tenants 
will be demanding in the future, and addressing the potential of your building how to get to where you want to go and making the business 
case.  In introduction to terms and what our day will focus on. 

9:15 Sponsor Interview – The Attain Group (with Doug Hanson, Vice President Real Estate) 

9:25 Panel Discussion 1:  What are Tenants Going to Be Demanding from their Landlords 
In today’s world, when it comes to what to look for in a property management company, tenants will want to work with someone who can 
combine the more traditional property management duties and responsibilities with those that are customer-centric and tech-enabled. 

Moderator: Meredith Thatcher Panelists: Kevin Katigbak (Gensler); Mary Lou Bartley (Ross Video); Jeff Bennett (Relogix) 

10:10 Sponsor Interview – Relogix (with Jeff Bennett, President & Chief Operating Officer) 

10:20 Break and Exhibits Visits (10:10 – 10:40) 

10:55 Panel Discussion 2:  The Bandwidth Challenge 
Broadband connectivity has never been more important in delivering reliable premium service offerings and has become as important as 
traditional utilities in a business running its operations. Service providers face big challenges in continuing to upgrade their infrastructure in a 
way that makes economic sense in the face of increased demand for always-on, reliable broadband connectivity. What are the key challenges 
service providers are facing in meeting bandwidth demand and what are they doing to ensure a continuous high Quality of Experience for 
subscribers? 

Moderator: Harvey Ehrenholz (The Attain Group) Panelists:  Sameer Sheth (Rogers); Bill MacGowan (Cisco) 

11:40 Sponsor Interview – Rogers  (with Adam Burley, Senior Manager - IoT, Rogers Communications) 
 

Noon Hour Plenary (12:00 – 1:25) 
Paul Doherty Unlocking the Metaverse: Innovation in the Building Industry 

Paul is Chairman and CEO of TDG (the digit group www.thedigitgroupinc.com), a globally renowned and award-winning architect who 
is one of the world’s most sought after thought leaders, strategists and integrators of process, technology, and business. 

 

1:25 Sponsor Interview - FCi (with Chris McMahon, Technical Services Manager &  
Richard McMullen, Partner, Security Solutions) 

1:35 Panel Discussion 3:  Making the Business Case 
In theory, Intelligent Buildings sound like heaven for facility managers. Who wouldn’t want the benefits of sensor technologies, data availability 
and other marvels? But they don’t just magically appear, and the price tag is not for the faint of heart. Developing a business case to justify an 
intelligent building strategy is essential. Property managers who embrace developing intelligent building roadmap will gain a competitive 
advantage. 

Moderator: Steve Nicoletti (JLL) Panelists:  Andy Schonberger (Intelligent Buildings); Alex Halliday (Genetec), Bill MacGowan (Cisco) 

2:20 Sponsor Interview – AVI-SPL (with Mike Thornback, Director, Unified Communications) 

2:30 Panel Discussion 4:  Where Do You Go From Here 
Determining where you are and where you can get to is critical in your Capital Expenditure Planning, Human Resource Recruitment, and 
Building Operations among other things. How does PropTech support Operational Technology, Climate Resiliency Goals, Tenant Amenities, 
and much more.  

Moderator: Archie Mahalingam (Quadreal)  Panelists:  Bill Massé (QuadReal); Terry Young (KRP); Brandon Malleck (BentallGreenOak) 

3:15 Sponsor Interview – Acronym (with Kevin McCartney) 

3:25 Closing Activity – On Site Instant Survey and Wrap Up (4:00)  


