
Important Notice for Landlords and Tenants – Sparks Street BIA Expansion 

The Sparks Street BIA plans to expand its boundaries beyond the traditional pedestrian mall into a broader part of the 
downtown core in the new year. City Council approved the expansion, subject to public input at its last meeting.  

Modelled after other urban centres’ more expansive downtown BIA’s landlords should have received a Notice of Intention 
dated October 23rd (attached as Appendix 1) and they were to provide a copy of the Notice to their tenants who pay all or part 
of the annual municipal property taxes within 30 days (November 23rd).  

The proposed expansion will incorporate 29 street blocks of primarily mid and high rise commercial buildings, with some 
residential and institutional uses. The expansion area includes commercial properties on either side of the existing catchment 
area for the Centretown BIA, meaning the Sparks Street BIA would extend to Laurier Street West in the south, Bay Street to the 
west, and Elgin Street to the east, with a small additional strip of Wellington Street near the intersection with Elgin. The Sparks 
Street BIA would be re-branded as the Downtown BIA.  

Each building would be charged a levy, which is used to fund the BIA’s annual budget (also approved by city council).  The Levy 
is determined by multiple factors, including the total assessment value of the entire BIA boundary, individual property 
assessment values, and tax ratios and rates. To learn what your level would be you should contact the Sparks Street BIA 
kevin@sparkslive.com . An FAQ from the Sparks Street BIA is attached as Appendix 2.  

Council would not enact a By-law if written objections were received by the City Clerk within 60 days of the notices being 
mailed (December 23rd) and the objectors represent: 

• At least one-third of the total number of persons entitled to notice

• At least one-third of the annual municipal property taxes in all prescribed business property classes within the area

To calculate either of these baseline standards for objections, the Notice of Intention requires landlords to provide to the City 
Clerk a list of every commercial tenant and the share of the taxes that each tenant is required to pay.  

To register an objection either landlords, tenants or both should forward their written (email) objection before December 23rd 
to the City Clerk 

Caitlin Salter 
City Clerk 
City of Ottawa 
110 Laurier Avenue West 
Ottawa  ON  K1P 1J1 
Email:  Caitlin.salter-macdonald@ottawa.ca 

Dean Karakasis 
Executive Director and CEO 
BOMA Ottawa 

mailto:kevin@sparkslive.com
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Why is the Sparks Street BIA expanding its boundary?
The recent focus on Downtown Revitalization has highlighted a significant portion of the downtown core as being not or 
underrepresented at the local level.  Given the recent economic and social economic challenges of downtown commer-
cial cores, the need for representation, advocacy and management of public realm is more important than ever.

The BIA has a proven track record of creating positive change and advocating for its members. With a focus on business 
retention and expansion, economic development, public realm and cultural programming, the BIA is well positioned to 
expand its area of influence beyond historic Sparks Street. This boundary expansion of the BIA trade area will extend 
these essential services to the heart of the downtown core that is currently underserved and underrepresented.

Once approved, the BIA expansion will come into effect on January 1st. 2025.

The Sparks Street Business Improvement Area (BIA) is preparing for a boundary expansion in 2025, beyond its historic 
catchment area of Sparks Street, to include a broader area of the downtown Ottawa core.

The following frequently asked questions provide background supporting this expansion to ensure that downtown 
Ottawa remains a thriving community for businesses, residents and visitors.
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Proposed boundary expansion map subject to change.

What areas are included in the BIA expansion?
The expansion area illustrated in the map includes commercial properties within the following boundaries: 

• Bay Street to the West
• Laurier Avenue West to the South, to Metcalfe Street
• Slater Street to the South, between Metcalfe Street and Elgin Street
• Elgin Street to the East
• Wellington Street to the North

The expansion area consists of 29 street blocks, consisting primarily of mid-to- high rise commercial use and some 
residential and institutional uses. As the Sparks Street neighbourhood is largely a business district, many of these 
buildings are characterized by commercial or retail uses at-grade (including personal services, cafes and restaurants, 
and fitness centers) and office uses above grade. The area is also significantly made up of government offices which 
occupy the whole or part of several commercial properties in the BIA. 
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What is the role of a BIA?
The role of a BIA is to drive collaboration between local business, commercial property owners, and visitors.  With the 
support of the municipality, its mandate is to organize, finance and develop meaningful community and cultural pro-
gramming and activations, while promoting economic development and destination development within the commercial 
district.

COMMUNICATIONS:
• branding & positioning
• marketing & social media
• media relations
• member advocacy

COMMERCIAL:
• leasing & support programs
• business incentives
• strategic partnerships
• business retention & expansion

COMMUNITY:
• placemaking & greenspaces
• public realm management
• security & safety
• member events
• community outreach

• festivals & event programming
• seasonal activations
• visitor attractions
• visitor outreach
• arts & cultural collaborations

CULTURAL:

What will the expanded BIA be called?
With the formation of an expanded BIA, and in support of the ongoing downtown revitalization plans, the current Sparks 
Street BIA will be rebranded to better reflect the expanded boundary.  The BIA is currently engaged in a research and 
rebranding exercise to develop a new brand identity that best represents and reflects the uniqueness of the downtown 
Ottawa district. It is essential that the new branding resonates with all businesses and residents in the area and attracts 
a broad range of visitors with a strong marketing appeal.  This rebranding will be an essential part of ongoing economic 

How is the BIA funded?
The BIA’s primary source of funding comes from its members. Each member pays a levy, proportional to the value of 
property within the boundary. The BIA regularly applies for funding from all three levels of government to offset the costs 
of programming and projects.  Over the past five years, the Sparks Street BIA has received over $600,000 in funding for its 
initiatives. 

What are the next steps in the expansion process?
The BIA invites you to be part of the process in this exciting expansion.  For full transparency, the next steps will include:

1. Public consultations were held in September and October.
2. Letters of support from stakeholders, existing and new business members will be collected and shared with the City.
3. The BIA Expansion Report will go the Finance and Corporate Services Committee and then City Council in October.
4. The City will send notification to all property owners within the expanded district in October.
5. Once approved, the BIA expansion will come into effect on January 1st, 2025.

For further information or inquiries please contact:

Kevin McHale, Executive Director 
kevin@sparkslive.com 

Christine Rozak, Economic Development Director 
christine@sparkslive.com

What types of businesses are included in the expansion?
Any business that pays commercial property taxes to the city or through their property owner within the intended boundary 
will be included in this expansion.

Expansion area businesses were organized by three business categories: retail, restaurant, and service. Restaurant 
businesses also include cafes and takeaway only food establishments, while service businesses include hotels and banks. In 
total, of the 134 non-vacant businesses, approximately 11% are retail, 43% are restaurants and 46% are service based.
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